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Parent/Carer Remote Learning Agreement 

 

We appreciate your commitment to supporting your child to engage with online learning. The 
agreement below will help to ensure the safety of the children, families and staff whilst learning 
remotely. 
 
To facilitate online learning, parents should: 
 

 Support children with accessing the lesson if required – this includes navigating to the 

correct place on the website/Seesaw learning platform/other online subscription platform 

 Provide children where possible with a workspace that is quiet and safe, with an adult 

nearby to support if necessary (age appropriate) 

 Support children to adhere to behaviour expectations as outlined at the start of any live 

sessions via zoom 

 Only using chat function if asked to by teacher 

 Remaining on ‘mute’ unless specifically asked to turn on microphone 

 Sitting upright and attending to session 

 Ensure face-to-face communication is only between teachers and pupils, unless immediate 

parental support is required 

 Seek help from the school if required  

 Allow sessions to proceed without interruption  

 Notify the school if your child is sick or otherwise unable to complete work or attend a live 

session 

To keep all children safe, parents must: 
 

 Not record or photograph live sessions or other materials featuring pupils or staff 

 Ensure children are dressed appropriately  

 Raise concerns via the normal school’s complaints procedures and not during a live session 

 Not allow third party access to the school’s online environment and systems 

By accessing the school’s remote learning platforms, you agree to the remote learning agreement 
as set out above, and agree to abide by its conditions. Breaches of this agreement may be an 
offence, where the Computer Misuse Act 1990 and Data Protection Act 2018 apply. 
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